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July 2019  
Dear Parents/Guardians:  

 
The Morris Hills Regional District continues to ensure that its community remains on the cutting 
edge of technological advancement for both instructional and administrative delivery. The 
district is committed to the latest technologies available as they make their way onto the 
educational stage, enriching both the classroom instructional arena, as well as those systems 
that bring critical information to the community at large. 
 
Toward that end, for the 2019 – 2020 school year, the Morris Hills Regional District is once 
again excited to announce that it is offering the convenience of information sharing and online 
registration for school programs through a partner company called FamilyID. 
 
FamilyID is a secure registration platform that provides parents/guardians with an easy, user-
friendly way to receive pertinent information and register for programs. Furthermore, the 
program allows the Morris Hills Regional District to be more administratively efficient and 
environmentally responsible. When parents/guardians register through FamilyID, they enter 
their information once for multiple uses, multiple students, and multiple programs. FamilyID is 
the leader in secure online registration for programs and activities and is used by nearly one 
million families. FamilyID is dedicated to connecting people with programs and activities through 
a centralized online marketplace. The company believes that finding, sharing, and signing up for 
programs should be convenient, secure and easy for both program providers and their 
customers. 
 
FamilyID REGISTRATION STEPS: 
 
WEBSITE LINK - http://www.familyid.com/morris-hills-high-school 
 
RETURNING USERS: 
 
1. Click on the blue “LOGIN” link in the top right hand corner of FAMILYID.com 
 
NEW USERS: 
 
1. Click on the blue "CREATE ACCOUNT" link in the top right hand corner of FamilyID.com. 
 
2. Create your secure FamilyID account by entering your name, email address twice, a 
password twice, and checking the "I agree to the FamilyID terms of Service" box. Then select 
the green 'Create Account' button.  
 
3. You will receive an email with a link to activate your new account. (If you do not see the 
email, check your spam or junk folders.) 
 

http://www.familyid.com/morris-hills-high-school


4. Click the link to activate your account. To register for a program, follow these instructions: 
https://familyid.groovehq.com/knowledge_base/topics/register-for-a-program-as-a-new-user  
 
5. After creating a FamilyID account and following the emailed verification link, you will be 
brought to your dashboard. Please type the name of the school you are looking to register for in 
the search box that reads 'Type organization name or keyword to find a program'.  
 
6. Find the program you are interested in and select the blue link with the program’s title to head 
to the registration page. 
 
7. The program's landing page will show a description of the program with a green ‘REGISTER 
NOW’ button located below. You can either select the green ‘REGISTER NOW’ button or just 
simply scroll down the page until you see the blue header that says 'Sections' to kick off your 
registration process. 
 

SUPPORT 

If you need assistance with FamilyID, please call 888-800-5583 x1 or email 
support@familyid.com. Support is available 7 days per week and messages will be returned 
promptly. 

 

In the Spirit of Partnership, 

 

Todd M. Toriello 

Principal  

 


